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Liberty Utilities - Process Flow Chart

3rd Party Finance Pilot - Supporting Home Performance with Energy Star Program {Gas)

Lending Institution

Customer

HPWwWES Contractors

Liberty Utilitles
Program Admin

5. Receive loan
application.

6. Review application and
approve loan.

12. Review final invoice.

13. Prepare two party
check. Mail check to
customer.

16. Calcuate interest
rate buy-down. Invoice
LU for buy-down.
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3. Receive HPWES
energy audit. Review
recommendations and
work quote.
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4, Confirm interest in
HPWwES quote. Present
quote to Lender.

7. Receive loan approval.
Schedule work to be

11. Receive contractor's
final invoice for 50% of

2. Conduct a HPWES
Energy Audit. Explain
recommended
weatherization
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1. Receive customer's
HPwES application.
Assign HPwWES
contractor for audit.

14. Receive payment
check. Endorse check

completed. work. Submit to lender and submit to
Complete lown for loan request. contractor.
application.
8. Complete HPWES 9. Invoice customer for 15. Receive customer's
installations. 50% of work and LU for payment check.
2nd 50%.

10. Review HPWES
Contractor's work.
Process for payment.

17. Revlew Lender's
invoice for buy-down.
Process for payment.
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